
JEFFERSON CITY MEDICAL GROUP, P.C. 
JEFFERSON CITY, MISSOURI 

PATIENT BILLING 

JCMG accepts many insurance plans. Insurance claims will be filed and payments will come directly to 
JCMG. If applicable, secondary insurance will be filed. Any remaining coinsurance, deductible, and non-
covered services will be billed to the patient by JCMG. 

Medicaid: Co-payments will be collected at the time of service. Insurance claims will be filed and 
payments will come directly to JCMG. Any remaining spend down and non-covered services will be billed 
to the patient by JCMG. Medicaid patients failing to present a current Medicaid card will be responsible 
for charges incurred at the time of service. 

Other Insurance Plans: If a patient’s insurance is one of JCMG’s participating plans, the patient is 
responsible for the co-payment, deductible, or co-insurance at the time of service. JCMG will file the 
claim, and payments will come directly to JCMG. Any remaining balances and non-covered services will 
be billed to the patient by JCMG. 

If JCMG does not participate with an insurance plan, patients are responsible for payment at the time of 
service. JCMG will provide the patient with an itemized statement/claim to file with the insurance 
company. 

Uninsured: Patients are expected to pay when services are rendered. JCMG offers a 25% discount if paid 
in full at the time of service. Exceptions include: Weight Treatment Center, Pharmacy, Laser & Vein 
Center, sports physicals, DOT physicals, 3D ultrasound, CT Angiogram, hearing aids, and cosmetic 
products and services. 

JCMG Surgery Center: The JCMG Surgery Center is operated as a separate facility than JCMG. Therefore, 
Patients will receive a separate bill for services rendered in the JCMG Surgery Center. 

Laboratory: A separate bill may be sent for laboratory services that are processed by an outside 
laboratory. 

Radiology/Imaging: JCMG’s Radiology services function as an independent diagnostic facility with 
equipment in multiple departments. Therefore, patients may be responsible for additional co-payment 
for radiology services, whether in the physician office or in a separate facility depending on patient’s 
insurance plan. 

JCMG Central Billing Office: The JCMG Billing Office is located in the JCMG Medical Building at 1241 
West Stadium Blvd, Jefferson City, MO 65109. They are open 8:00 a.m. to 4:30 p.m., Monday through 
Friday. 

Patients may call (573) 556-5791 with billing questions. 

JCMG accepts Visa, MasterCard, Discover, cash, check, or money order for payment. 

 

This notice was updated June 2022. 


